BHM353 RESEARCH METHODS IN HRM & OB

Academic Year 2012/13
Number of Aston Credits:

15

Number of ECTS Credits:

7.5

Staff Member Responsible for the Module:
Dr Yves Guillaume Work & Organisational Psychology Group
Main Building South Wing, Room 8019, Extension 3252
Email: y.r.f.guillaume@aston.ac.uk
Availability: See ‘office hours’ on door
or contact the Work & Organisational Psychology Group administrator
Mrs Jenny Thompson, South Wing 8002, Ext: 3257

Other Staff Members Contributing to the Module:
Dr Helen Shipton, Work & Organisational Psychology
Main Building South Wing, Room SW8009, Extension 3237
Email: H.Shipton@aston.ac.uk
Availability: See ‘office hours’ on door
Dr Matthew Carter, Work & Organisational Psychology
Main Building South Wing, Room SW716, Extension 3056
Email: m.r.carter@aston.ac.uk
Availability: See ‘office hours’ on door
Dr Judy Scully, Work & Organisational Psychology
Main Building South Wing, Room SW8013, Extension 3229
Email: j.w.scully@aston.ac.uk
Availability: See ‘office hours’ on door
All members of the Work and Organizational Psychology Group
Availability: see ‘office hours’ on door
Or Contact Jenny Thompson, South Wing, Room 8002, Extension 3257

Pre-requisites for the module:
None

Mode of Attendance:
Students are expected to attend for three hourly lecture slots in terms 1 and 2

Module Objectives and Learning Outcomes:
To develop students’ critical understanding of how to conduct research in an
organizational setting
To develop the skills and knowledge necessary to carry out a major piece of
independent work.
To provide a platform for the successful completion of the research proposal and an
assessed piece of work justifying your selected methodology
To develop students’ capabilities as ‘critical consumers’ of research, so that they can
make valid choices about where to look for information and interpret and analyze data
effectively.

By the end of this module, students will be able to:
1. Analyze the philosophy that underpins the choice of research design
2. Conceptualize, design and implement a research project
3. Apply appropriate techniques for data analysis
4. Describe the ethical challenges in conducting research
5. Write a high quality research proposal
6. Provide a convincing justification for their selected methodology
7. Be able and committed to completing their research projects, in line with
supervisory guidance

Module Content:
Term 1:
Week 1:

Introduction to the module
Introduction to research in HRM/ OB/Work Psychology
What is research?
Attributes of a good research
The research process
Assessing research publications
Research questions and research objectives
Selecting research topics

Week 2:

Library workshop: Applied use of online research methods

Searching journal databases
Implementing advanced literature search skills
Techniques to evaluate categories of research literature
How to access research literature not available at Aston University

Week 3:

Literature review
Role of literature review
Procedure for literature review
Sources of literature
Worked example

Week 4:

Philosophy of social science research
Assumptions underlying social science research
Qualitative and quantitative methodologies
Triangulation

Week 5:

Research problem formulation and theoretical framework
Nature of a research problem
Identifying a research problem
Practical approach to research problem formulation
Role of theory in research
Building a theoretical framework
Hypotheses development and refinement of research
questions

Week 6:

Quantitative research design
Issues in research design
Translation of research questions into variables
Measurement of variables
Questionnaire design

Week 7:

Qualitative research design
Qualitative research design
Methodological and ethical considerations in qualitative
research.

Week 8:

Writing the research proposal
Objectives of a research proposal
Structure of a research proposal
Referencing
An illustrative research proposal
Assessment criteria

Term 2:
Week 1:

Qualitative methods
Qualitative data analysis
Grounded theory
Case studies

Week 2:

Quantitative methods
!!!DRAFT RESEARCH PROPOSAL DUE IN!!!
Introduction to descriptive and inferential statistics
Understanding data
Hypothesis testing and effect sizes
Choosing appropriate statistical tests

Week 3:

Mixed methods
Combining quantitative and qualitative research

Week 4:

Writing up quantitative and qualitative findings
Structure of a report/thesis
An illustrative case
Assessment criteria

Week 5:

First part: Portfolio and Q&A
Portfolio
Q&A
Second part (HRM students only): Changing practice and individual
development
Production of recommendations
Costed implementation plans
Reflective account

Week 6:

!!!RESEARCH PROTFOLIO DUE IN!!!
Students are strongly encouraged to use the intervening weeks to firm up their
research proposals and to undertake the groundwork for data collection!!!

Week 10:

!!!FINAL RESEARCH PROPOSAL DUE IN!!!

Non-Credit Bearing Skill Workshops
There will be a number of non-credit bearing skill workshops in Term 3. These will include
SPSS workshops in which you will learn how to use statistics to analyze quantitative data.
There will also be NVIVO workshops in which you will learn how to analyze qualitative
data. HRM students will have to attend these workshops because they are a compulsory
component of the CIPD accreditation. However, as these workshops are essential

elements of your research skills development and successful completion of your project, it
is strongly recommended that all of you attend these workshops.

Corporate Connections:
The course team on BHM330 have extensive corporate connections with national and
international corporations. They draw on these connections to inform the course material
offering insights from their work at the most senior levels of the UK National Health
Service, manufacturing organisations across the United Kingdom, and organisations
operating in cross-cultural contexts.

International Dimensions:
The international dimension entails sensitizing students to the cultural context within which
the skills and mindset for undertaking rigorous scientific research are practised. This is
particularly evident in the problem formulation and research design and implementation
phases of the research process.

Contribution of Research:
Work & Organisational Psychology Group members are active in almost every area of
research in Organisational Behaviour and Human Resources Management using a variety
of methods and approaches. We use our own study designs to provide students with
examples of how to design surveys, how to conduct quantitative and qualitative research,
and to analyse data. As the major purpose of this module is to equip students with the
mindset and the skills and competencies to design and implement their own research,
students acquire hands on experience working closely with their individual supervisors.

Method of Teaching:
The module is designed such that session reflects a stage in the research process. As
much as possible, the lecture sessions are highly interactive and participative which
enable students to acquire hands on experience and work through their research as the
term progresses. Extensive use will be made of journal articles and reports to illustrate
good practices.
In order to progress your project, students are required to have a supervisor in Term 1 by
week 8 at the latest. Contact with potential supervisors is possible throughout the term
and the opportunity to discuss potential project topics is explicitly provided during the
second workshop or lecture session. Students must have a working title for their project
and their supervisor’s signature on the Project Management Form. The PM form is
designed to support the research project as part of M330 and to help students make
timely progress in their project work.

Method of Assessment and Feedback:
Students are required to submit 2 assignments:
1. Research Proposal (100%)
2. Portfolio (Pass/Fail)
Students will pass this course only if they passed both assignments.
Research Proposal
Students are expected to submit a draft research proposal (1500 words maximum) in
week 2 of Term 2 (after the Christmas break) for formative feedback. The draft proposal
will require an Abstract (summary of the research), Introduction (development of the
research problem, state of research objectives and contributions of the study); Theoretical
framework and literature review (discussion of the theory underpinning of the study,
preliminary literature review and hypotheses), Methodology (description of the sample and
data collection procedures, description of the measures, description of data analysis
techniques) and Ethical considerations (description of the steps taken to meet potential
ethical concerns).
Students can expect to receive feedback on their draft proposal by Week 5 Term 2. The
draft proposal will have to be revised and extended to the stipulated 3,500 words. This
has to be handed in by Week 10, Term 2. The proposal will be assessed by the supervisor
of your research project on a percentage/mark basis and accounts for 100% of the
coursework assignment.
Portfolio
Students are expected to submit a portfolio in week 6 of term 2 which will be assessed on
a pass/fail basis by staff members contributing to the module. The portfolio must contain
all the exercise sheets handed out during the lectures. Exercise sheets will cover key
learning outcomes and module objectives (e.g. ‘Come up with 5 research questions you
are potentially interested in’; ‘Write one paragraph each on the practical and theoretical
implications of your research questions’, etc.). Specimen answers to each exercise sheets
will be discussed at the end of the lectures. For students to pass, each exercise sheet will
have to be fully completed and reflect the specimen answers discussed at the end of each
lecture.

Learning Hours:
Contact Hours (Sessions & Supervision)
Class Preparation
Coursework Preparation (Portfolio,
Draft Proposal & Full Proposal)
Total

60
40
50
150

Essential Reading
Anderson, V. (2009). Research Methods in Human Resource Management. London,
CIPD. 2nd Edition.
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